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Woodstock Wildcats Girls Hockey Association COVID-19 Communication Plan

Association/teams should ensure effective communication is taking place with their membership during the Return to Hockey Stages.  

	
	OWHA Expectation/Recommendation
	WWGHA Directive

	1
	Ensure up to date contact information for all association/team members is on-file
	· All documents will be saved through the ramp app 

· As much contact information will be collected from each individual as possible

	2
	Determine best method to distribute information (ie Facebook page, direct e-mail lists, webinars etc)
	· Each team is to provide a list of all COVID-19 team leads names and full contact information available at all times.

· New information and news updates will be posted on the association webpage under news articles, as well as facebook and twitter

· If there is information that needs to be known immediately, the above steps will be taken as well as an email sent out to the membership as soon as possible

· News updates and changes will be found under the COVID-19 tab on the association webpage

	3
	Determine the responsibility for communication within the association/team during the Return to Hockey Stages (ie staff, volunteer, COVID-19 Committee)
	· Webmaster posts all communications to association webpage and emails members when needed

· COVID-19 Committee will receive communications from team COVID leads and will notify Association Board of Directors. If a member/player notifies the team rep of anything important, the team rep will take to the committee

· COVID-19 Committee will share information with team COVID leads

· Team COVID leads will receive information from COVID-19 Committee to share with team members

· Team COVID leads will notify COVID-19 Committee right away of any symptoms/testing activity that takes place on the team

· Webmaster will post necessary information on association webpage that is obtained form COVID-19 Committee

	4
	Establish consistent cadence of communication to maintain connection with association/team members during Return to Hockey (ie. Weekly, bi-weekly)
	· As information/changes is received/updated, it will be posted on association webpage, facebook and twitter.  

· If information needs to be made known quickly, an email to the membership will be sent, and communication to team COVID-19 rep to notify team members  

· The COVID-19 Committee will have a list of all COVID-19 team leads names and full contact information available.

· The COVID-19 committee will have phone numbers of team COVID reps on-hand in case urgent communication is necessary

	5
	Consider holding a virtual Town-Hall/Webinar to deliver information on Return to Hockey protocols and answer any questions/concerns
	· To be explored/discussed further

	6
	Consider where communications/documents can be stored on a website or social media site for future reference by association/team, members
	· Documents, information and updates will be posted under the COVID-19 tab on the association web page as well as under the news articles/new archives

	7
	Designate member of COVID-19 Committee to follow up with any individuals who become unwell with symptoms of COVID-19 during hockey activities
	· COVID-19 Committee Head and Main communicator to and from teams

· Team COVID rep will be the point person, who then communicates to the committee

	8
	Determine paper or virtual storage location for daily Sessions Participation Tracking sheets
	· Once set up, we will use the RAMP app to complete the health screening questionnaire as well as tracking list. Until this is arranged, we will have paper copies to fill out at every ice sessions.

· Paper copies will be kept and uploaded to the association website.

	9
	If it is determined that an association/team member has been tested for COVID-19, inform all association/team members that may have been in close contact with that individual
	· Please refer to Response Plan document

· The members identity will remain confidential and protected.  Only the COVID-19 Committee and COVID team lead will be aware of the member 

· The member’s identity will remain confidential and protected.  Only the COVID-19 Committee and COVID team lead will be aware of the individual.  TRACKING SHEET WILL BE REQUIRED.

	10
	If it is determined that an association/team member has tested positive for COVID-19, inform all association/team members that may have been in close contact with that individual
	· Please refer to Response Plan document

· The members identity will remain confidential and protected.  Only the COVID-19 Committee and COVID team lead will be aware of the member 

· The member’s identity will remain confidential and protected.  Only the COVID-19 Committee and COVID team lead will be aware of the individual.   TRACKING SHEET WILL BE REQUIRED AND TO INFORM THE FACILITY AND OWHA.

	11
	Ensure the facility and OWHA are informed if an association/team member is diagnosed with COVID-19
	· Communication made with facility and OWHA by Committee head
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